
Click “Inbox/Upload” Depending on what type of loan(s) you have, you 
will see either one or two inbox links. Click the  
appropriate link to find the document(s) you need.

This will open a list of documents we have sent to 
you. Click the links to view them as either PDFs  
or images.

To view correspondence you have sent 
us, click “Documents You Sent to Us”

You can view select uploaded documents here for 
one week after documents have been submitted

© 2020 Navient Solutions, LLC. All rights reserved. Navient and the Navient logo are 
registered service marks of Navient Solutions, LLC. Navient Corporation and its subsidiaries, 
including Navient Solutions, LLC, are not sponsored by or agencies of the United States  
of America.

How to find communications in your account


