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How to find communications in your account

Account Summary . sozosen

Account Summary Total Payment Due: $129.75

Current Amount Due: $129.75
Make a Payment + Custom Pay v )
Past Due Amount: $0.00
Auto Pay
Loan Detelle Your Loans €@
Loan ~ Type~ DueDate ~ Amount v Status ~ Auto Pay ~
Account History
© 1-12Career Training PRIVATE  12/29/2019 $000 NoPayment Due
© 1.05DL Consolidated-Un DIRECT _ 11/28/2019 $721 Paymente &
Repsyment Opticns © 112DirectGradPLUS  DIRECT  (11/28/2019 $5054 PaymentC

Click “Inbox/Upload”
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©F avout us | F Terms of se | CF Protecting Your Privacy | CF social Media Poicies | T Contact Us

This will open a list of documents we have sent to
you. Click the links to view them as either PDFs
or images.

© 2020 Navient Solutions, LLC. All rights reserved. Navient and the Navient logo are

registered service marks of Navient Solutions, LLC. Navient Corporation and its subsidiaries,

including Navient Solutions, LLC, are not sponsored by or agencies of the United States
of America.
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Alerts Profile

Inbox / Upload
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Get Correspondence and Monthly Statements

ﬁ\ Account Summary

Inbox for Direct and FFELP Loans owned by the U.S. Department of Education =

Make a Payment v
Inth late and FFELP Loans serviced by Navient

& AutoPay

ecurely Upload Your Documents Next 3
Loan Detals

Select the documents to upload, then select the Next button.
Account History
© Repayment Plan

[O)

LF  Repayment Optiop © Deferment
© Forbearance

&2  Inbox/Uplosd Name or Date of Birth Change

7 Canceled Check, Money Order, or Bank Statement

Military Orders or Certification - Do not upload your Military ID!
Cosigner Release Request
) fax Statements. Reaffirmation Agreement
Auto Pay Enrollment
(?) HelpCenter Federal Direct Consolidation Loan Request to Add Loans

Depending on what type of loan(s) you have, you
will see either one or two inbox links. Click the
appropriate link to find the document(s) you need.
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Documents We
Iferenced 1 3n emad 10 o0 These Gocuments vl oo avatacie oo i s weebade or 12 months

nonpue. Vou 0 e
hese Cocuments rine a1 s websde or 7 G373

20H0v2019 Re: Ot 144926333]

15042010 SLAIICOBE Ry o tmat PoF | o
poF | o
por | o
Por | o
vor | (o
For | o
vor | (i
Por | G

Vi More Documants

©F About us | T Terms of Use | T Protecting Your Privacy | T Social Media Policies | O Contact Us

To view correspondence you have sent
us, click “Documents You Sent to Us”
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Correspondence Summary

Documents We Sent to You provides access to correspondence that contains non-public, personal information (NP1 data) which was recently
referenced in an email 1o you. These documents will be avaiable online at this website for 12 months.

Documents You Sent to Us provides access to any comespondence you of your cosigner may have provided to Navient that does not contain
non-public, personal information (NP data) such as a Driver's License or Social Security card for someone other than yourself. You can view
these documents oniine at this websile for 7 days.

1f you would like to retain a permanent copy of a document, it should be saved o your computer. The documents listed below are in Adobe
Reader formatfyou sh o i th corespondence and have nol aready nsaled Adobe Reader, lease nsta st & e copy of Adobe
Reader is available for downioad at hip /0 therversions/ f you have any questions of if you would like us to mai you
Copis of any of hese Gocuments. pedse cortact v o1 558) 373 5545

DATE MAIL SUBJECT CORRESPONDENCE PROCESSING TIME
011152020 CORRESPONDENCE 15 Days POF |[ MG
Logout

cf About Us | ﬂ'em\iolé‘se | £ Protecting Your Privacy | T Social Media Policies | O Contact Us
Accessibility | @ About Our Ads | I Site Map

©2019 Navient Solutions, LLC. All rights reserved. Navient and the Navient logo are the service marks of Navient Solutions, LLC
Navient Corporation and its subsidiaries, including Navient Solutions, LLC, are not sponsored by or agencies of the United States of America.

You can view select uploaded documents here for
one week after documents have been submitted



